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Solution: Attempt to connect to the Internet at a later time. If the problem persists contact
Customer Support. For more tips and hints on using your PlayStation . There may be a
problem with your PS3 system user profile. Solution: Delete the PS3 system user profile
that is associated with your Sony Entertainment Network . There was a problem
downloading the system software update because the proxy server setting is on. Sep 10,
2015. If the problem persists, click on your connection type below to view additional
troubleshooting tips: Wireless connection · Wired connection.
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